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Disclaimer

This presentation is based upon the interpretation of Angela Jordan 
and is made in good faith with the information available at the time it 
was prepared. Views are subject to change as new guidance becomes 
available and this presentation is not intended to constitute and/or 
substitute for legal advice.

The content contained in this presentation is for educational purposes 
only. The limited references to any CPT® codes contained herein are 
not a substitute or replacement for the AMA’s Current Procedural 
Terminology book and may not be used as such.  

CPT is a registered trademark of the American Medical Association. 
Copyright 2019 American Medical Association. All rights reserved.
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Technology using AI and NLP can support coders 
and billers in the burdensome task of submitting 
clean claims amidst all the ever-changing rules. 
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What is AI?

Artificial intelligence (AI) is intelligence demonstrated by machines, as 
opposed to the natural intelligence displayed by humans or animals. 
Leading AI textbooks define the field as the study of "intelligent agents": 
any system that perceives its environment and takes actions that 
maximize its chance of achieving its goals. en.wikipedia.org

http://en.wikipedia.org/wiki/Artificial_intelligence
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What is NLP?

Natural language processing (NLP) is a subfield of linguistics, computer 
science, and artificial intelligence concerned with the interactions 
between computers and human language, in particular how to program 
computers to process and analyze large amounts of natural language 
data. The goal is a computer capable of "understanding" the contents of 
documents, including the contextual nuances of the l... en.wikipedia.org

http://en.wikipedia.org/wiki/Natural_language_processing
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Where does it fit?
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The Claim Cycle

− Appointment Scheduled

− Pre-Registration

− Insurance Verification

− Patient Check-In

− Ancillary Staff Intake

− Provider Visit

− Documentation Completed

− Codes Assigned, Submitted

− Billing System Edits

− Claim Created, Transmitted

− Monitor Payer Adjudication 

− Claim Closed With Payment
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Data Sources and Tools

•Paper

•File Ripping

•OCR - Optical Character Recognition

•Electronic Data Stream
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